
OFFICE OF THE COLLECTOR AND DISTRICT MAGISTRATE,NUAPADA
Letter *".M-9lt(Grievance I Dtd.2? ^ 06.QAQ^1

Th e Al I District Level Offiers/Al I Ta hasi lda rs

All Block Development Qfficers/All Executive

Officrs,NACs

Resumption of Hearing of Monday Public Grievances and Joint hearing
W.e.f. 0L.O7.2024 r

.r'To,

Sub:

)
Sir/Madam,

With reference to the subject cited above, I am to say that, as per kind orders of
Hon'ble Chief Minister,.Odisha, the Addl. Chief Secretary,G.A. & P.G.Deptt. has intimated that
joint hearing of Monday Public Grievances being conducted by the Collectors & Supdt.of Police

at each Dist. & Block headquarters shall be started w.e.f. 0L.O7.2024. Further, it is to
emphasize that all the grievances received in the hearing must be registered and recorded on

the Jana Sunani Portal.

You are therefore requested to please attend and conduct the Joint hearing,of
public Grievances at Dipt. Level/Block level henceforth in order to strerigtlrpnd expedite the
mechanism of processing for quick & effective disposal of public grievances in a fruitful
manner. Further, the B.D.Os are also requested to make necessary arrangement for adequate
Drinking Water for the General public during conducting of Public Grievances at their
resp'bctive Block headquarters. The date fixed for hearing Public Grievances drawn up as per
Grievance Calender 2024 and communicated vide this office letter No. 13085 Dtd.27.L2.2024
may be scrupulously followed for the remaining month of 2024 unfailingly.

This may be treated as most urgent. 
l

Yogqs faithfully,

Copy of DIPRO,Nuapada for [4formation and wide publ

istrict M
Nuapada.

.action.
I,
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