OFFICE OF THE CDM&PHO-cum-DISTRICT MISSION DIRECTOR, NUAPADA
(District Programme Management Unit, NHM)
Telefax: 06678 — 223908, E-mail: nhmnuaMgmatl.com

Letter No. & Dat&l%./b?}f.’uaau_..

TENDER CALL NOTICE

Sealed tenders are invited from authorized registered Organizations / Agencies /
Company / Suppliers for providing of different services to DHH, SDH, CHC & PHC of
Nuapada district as per requirement on an outsourcing basis as follows.

1. Mechanized Laundry Services
2. Techno Managerial Man Power

The Request for Proposal (RFP) document details for above services are available in
the district website: www.nuapada.nic.in. Interested bidder may download the same from
the website and submit the proposal in prescribed format along with all relevant
documents. The tenders should reach the office of the undersigned by 01/08/2022 (till 5
pm) through Regd post/ Speed post / Courier only. The tender document (Technical bid)
will be opened at 11.00 AM on 03/08/2022. The undersigned reserves the right to reject
any or all the tenders without assigning any reason thereof.

Yt LT

CDM&PHO-cum-DMD, Nuapada

Memo No.%b A - Date.lz).!.%ac?.....

Copy to the Joint Director, Advertisement, | & PR Department, Bhubaneswar,
Odisha. for publication of the advertisement in the local dailies and submit the bill for

payment in | & PR rate.
e

CDM&PHO-cum-DMD, Nuapada
Memo No. 2462 .. Date.|D/H.Aeh.....

Copy to DIO, NIC, Nuapada for information and necessary action. He is requested
to upload the tender documents in the district website and the same should be available

from 13/07/2022 to 01/08/2022 up to 5 pm.
v
M""’
CDM&PHO-cum-DMD, Nuapada
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REQUEST FOR PROPOSAL

Selection of Agency for Outsourcing of Techno Managerial
Personnel at Govt. Health Institutions

RFP Reference No.: Outsourcing/Techno Managerial
District: Nuapada /2593

Date: 12/07/2022




Request for Proposal

DISCLAIMER

The information contained in this Request for Proposal (RFFP) document or subscquently provided
1o bidder(s) whether verbally or in documentary lorm by or on behall of the Tender Inviting
Authority under Department ol Health & Family Welfare, Govt, of Odisha, or any of their
employees or advisors, 1s provided to bidder(s) on the terms and conditions set out in this REFP
document and any other terms and conditions subject to which such information is provided. This
REP document is not an agreement and is not an ofler or nvitation by the Tender Inviting
Authority or its representatives (o any other party. The purpose of this RFP document is to provide
interested  parties with information to assist the formulation of their proposal and detailed
Proposal. This REP document does not purport (o contain all the information cach bidder may
require. This REP document may not be appropriate for all persons, and it is not possible [or the
Department. their employees or advisors to consider the investment objectives, linancial situation
and particular needs ol cach party who reads or uses this RFP document. Some bidders may have
a better knowledge of the proposcd Project than others. Fach bidder should conduct its own
investigations and analysis and should check the accuracy, reliability and completeness of the
inlormation in this REFP document and obtain independent advice [rom appropriate sources.
Tender Inviting Authority / Department, its employees and advisors make no representaton or
warranty and shall incur no liability under any law, statute, rules or regulations as Lo the accuracy,
reliability or completencess of the RFP document. Tender Inviting Authority / Department may in
its absolute discretion but without being under any obligation to do so can update, amend or

supplement the information in this RIP document.
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NOTICE INVITING PROPOSAL

REP No. : Outsourcing/T'cchno managerial/Nuapada/2593 Dated: 12/07/2022

DETAILED PROPOSALS ARE INVITED FROM ELIGIBLE, AGENCIES FOR SELEC’FK)N OF
THE MOST SUITABLE AGENCY TO UNDERTAKE OUTSOURCING OF TECHNO

MANAGLERIAL  PERSONNEL

NUAPADA DISTRICT.

SERVICES AT GOVT. HEALTH INSTITUTIONS OF

[l Period o Availability ol

RIP Document

From 12/07//2022 (o 01/08/2022
(Downloadable [rom websile: www.nuapada.nic.in)

[ 9 | Last date Tor submission ol

| Proposal

Date: 01/08/2022, Time: 5.00 pm

Venue & Address: O/o CDM&PHO-cum-DMD, Nuapada
At/Po- Nuapada, Dist- Nuapada
Pin- 766105

NB : Proposals should be submitted through Speed post /
Registered post / Courier only. |

'3 | Date. ume and place ol

| opening ol
Proposal

Technical

a)Technical Proposal (Part A) opening : 03/08/ 2022, at 11.00 am

(Venue & Address) O/o CDM&PHO-cum-DMD, Nuapada
At/Po- Nuapada, Dist- Nuapada
Pin- 766105

b)Financial Proposal (Part B):
The date of opening ol linancial proposals will be imumated by
the CDM & PHO cum DMD, Nuapada, to the agency found
successiul i the technical proposal evaluation.

(Bidders / their authorized representative may remain present at
the time of opening of proposal)
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. SCHEDULE OF PROPOSAL SUBMISSION

RI'P No. & date

Last date & time

Date & time of

Outsourcing /''eehno
Managerial/ Nuapada
District/ 2593 dated
12/07/2022

Namc ol Address for Submission of :
District / Proposal & Opening of Proposal of Submission of opemng of
Institution Proposal Technical
Proposal
Nuapada The CDM & PHO cum 01/08/2022 3/08/2022

DMD, O/o ol the CDM &
PHO cum DMD, District
Head Quarter Hospital,
AY/P.O. Nuapada, Dist.
Nuapada, Odisha,

Pin Code : 766105

ull 5.00 pm

il 5.00 pm
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SECTION 2- INSTRUCTTONS T'O BIDDIERS
2.1 Scope ol Proposal

() Interested bidders fullilling the eligibility eviteria may submit thew bid along with the relevant
documents as per the mstraction mentioned i this REP dociiment;

() Detailed deseription of the objectives, scope ol serviees, deliverables and other requirenents

relating to *Provisioning ol 'I'echno Managerial Personnel Serviees at Govi, THealth Institutions” arc

specilicd in this REP, The manner in which the Proposal is required to be submitied, evaluated and

accepted s explaied in this RIFP;

(© ‘The selection ol the Ageney shall be on the basis of an evaluation by the tender commitiee ol the
District / Institution, through the Selection Process specificd in this RIP. Bidders shall he deemed
to have understood and agreed that no explanation or justification for any aspect of the Scleetion
Process will be given and (hat the  decision of CDM & PHO cum DMD / Dircctor of the
concerned health mstitution is without any right ol appeal whatsocver:

() "The bidder shall submit its Proposal in the form and manner specificd in this RIP. The Financial
Proposal (Part B) shall be submitted in the format specified in F1, F2. Upon sclection, the ageney
shall be required to enter into an Agreement with the CDM & PHO cum DMD,Nuapada ol the
concerned Distriet / Institution m the lorm specilied at Annexure L

9.2 Eligibility Critcria

The bidder should [ulfil the lollowing Eligibility Criteria:

. Should be registered in India as a Company (Companics Act 2013) / Partnership Firm (Indian
Partnership Act 1932 / Limited Liability Partnership Act 2008), Socicty (Socictics Registration
Act 1860) or a Trust (Indian Trust Act 1882 and its amendment thereol).

II.  Consortium 1is not allowed

II1. Should have a registered oflice or one of the branch offices in Odisha.

IV. Should have an average Annual Turnover of Rs. 1 Crore or more during the last three linancial
years (2018-19, 201920 & 2020-21). Turnover certificate from the Chartered Accountant in
Form T8 along with the photocopics ol the audited [inancial statement (P/L and Balance Sheet)
for inancial years (2018-19, 2019-20 & 2020-21) (o be submitied.

V. Should have minimum 3 years ol working experience i the licld of providing manpower services
in Public / Private scctor [State Govt. / Govt. ol India Institution / Govt. undertaking /
Corporation / Banks / Govt. & Pvt. Hospitals / Pvi. Organizations| on the stipulated date of bid
submission.

VI. The Bidder must not have been blacklisted / debarred cither by the tender inviting authority or by
any State Govt. or Govt. of India organization. The ageney shall submit undertaking regarding
the same on Non Judicial Stamp paper ol Rs. 20/- as per Formal 16

VII.  Must have labour registration certilicate

VIII.  Must have ISO 9001 certilication

IX. Must be registered under EPF

X. Must be registered under ESI

XI. Must have a PAN

XII. Must have GS'T" registration number

v
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9.3 Proposal Submission

Interested eligible bidders may submit their bid by submitting EMD & documents as sct forth in this
REP at the district / institution, the detail address of which is mentioned in Section 1: Schedule of

Proposal Submission.

The proposal shall be submitted in two parts:

(1) Part A - Bid Security & Technical Proposal as per format sct out in RFP.
(2) Part B - Financial Proposal as per the format set out in RFP.

(i) The Proposal shall be typed or written legibly in indelible ink and shall be signed the
authorized representative of the bidder.

(i) Power of Attorney lor signing of bid: The bidder should submit a Power ol Attorney as per the
Form T5, authorizing the signatory of the bid to commit the bidder.

i) Any interlincations, crasures or overwriting shall be valid only il the person or persons signing
the Proposal have put his/their initial prior to submission of the same.

2.4 Bid Document Cost

The bidders shall have to furnish a bid document cost of Rs.1,500/- (non-refundable) in the shape ol a
Banker’s cheques / Demand Draft) [rom any Nationalized / Schedule Bank payable at Nuapada and in .
[avour ol ZSS, Non-NRHM, Nuapada.

In the absence of the bid document cost, the technical proposal of the bidder shall be rejected.

The bid document cost should be put in the Technical Proposal (Cover A) envelop.

2.5 Earnest Money Deposit (EMD)

The bidder along with the technical proposal shall have to [urnish Earnest Money Deposit (EMD)
amounting to Rs. 30,000/~ (relundable) in the shape of Banker’s cheques / Demand Dralt [rom any
Nationalized / Schedule Bank in [avour ol the ZSS, non-NRHM, Nuapada payable at Nuapada.

In the absence of the EMD, technical proposal ol the bidder shall be rejected. However, as per the
Finance Department, Govt. of Odisha oflice memorandum no. 21926 dated 12.8.2015, the local
MSLEs (Micro & Small Lnterprises) registered with respective DICs, Khadi, Village, Cottage &
Handicralt Industrics, OSIC and NSIC arc exempted [rom submission of EMD while participating in
tenders of Govt. Departments and Agencies under its control. It is further clarified that the above
cxemption is applicable to local MSEs registered in Odisha only. This exemption to the local MSEs
shall be applicable if the kind of service as required under this tender enquiry is clearly specilied
against the details ol the service to be provided in their DIC / NSIC / MSMIS registration certificate (to

be Turnished in the technical bid).

The EMD shall be returned to unsuccesslul bidders within a period of 4 weeks [rom the date of

o
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1 between the
ful bidder, if

The EMD shall be forfeited il the bidder withdraws its proposal during the intervi
proposal due date and expiration of the proposal validity period or on in casc of success
does not execute the agreement,

9.6 Packing, Scaling and Marking of Proposal

(@) The Technical Proposal (Cover A) and Financial Proposal (Cover B) must be inserted in separalc
sealed envelopes, along with applicant’s name and address in the lelt hand comer of the envelope
and super seribed in the following manner.

5 Cover-A - Technical Proposal for “Techno Managerial Personnel Services at Health Facilitics
of Nuapada District.

» Cover-B - Financial Proposal [or “Techno Managerial Personnel Services at Health Facilities of
Nuapada District.

(b) The two cnvelopes, i.c. envelope for Part-A, Part-B must be packed in a scparate sealed outer
cover and clearly super scribed with the following:

» Proposal for “Techno Managerial Personnel Services at Health Facilities of Nuapada District.
RFP no. & District /Institution Name (The bidder should clearly mention the RFP no. &
Distict /Institution name for which the proposal is submitted)

> The bidder’s Name & address shall be mentioned in the left hand corner of the outer envelopc.

(¢) "The inner and outer envelopes shall be addressed to the CDM & PHO cum DMD, Nuapada al the
detail address mentioned at the Section - 1: Schedule of Proposal Submission.

I the outer envelope is not scaled and marked as mentioned above, then the Ofo the CDM &
PHO cum DMD, Nuapada will _assume no responsibility lor the tender’s misplacement or
premature openinig. Lanadl or lacsimile tenders will be rejected.

(d) Content of the Proposal
I. Cover A (Technical Proposal)

The bidders are requested to summit a detailed technical proposal with respect to outsourcing of
Techno Managerial manpower Services at health institutions during the proposed contract period
in conformity with the Terms ol Relerence forming part ol this RI'P.

1. EMD of Rs.30,000/- (Rupees Thirty thousand) in the shape of a Demand Draft in [avour of
788, Non NRHM, Nuapada.

9 Bid document cost of Rs.1,500/- (Rupees One Thousand Five hundred) in the shape of a
Demand Dralt in favour of ZSS, Non NRHM, Nuapada.

3. LForm Tl

. Form T2

5. Photocopy of the Registration Certilicate ol the Ageney

6. Photocopy of PAN, Income Tax return Acknowledgement copy of the AY- 19-20,20-21,21-22.
7. Photocopy ol GST, EPF, I'SI Registration

8. Photocopy ol the ECR of EPF and Challans ol ESI for the month of February 2022 towards

PE / ESI payment ol the personnel deploved by the agency.
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9. Photocopy ol TSO 9001 certlication

10, Form I3 (Turnover Certilicate lrom the Chartered Accountant) )

[1. Photocopy ol the audited Prolit& Loss Staterment in the last three financial years n supporl ol
the turnover certilicate [2018-19, 2019-20 & 2020-21]

. Form T4 AB.C - Relevant Experience Details in diflerent category of manpower scrvices mn
State Govt. / Govt. of India Institution / Govt. undertaking / Corporation / Banks / Govt. & Pvt.
Hospitals / Pyt Organizations.

13. Photocopies of work orders / contracts executed in support ol the information [urnished in

Form T

L Form 15 - Power of Atorney authorizing the signatory for signing the proposal on behall of the

proposer/Bidder

15, Form T6 - Allidavit certilying that the Lntity/Promoter(s)/Directors/Partner(s) of Entty arc not

blackhisted.

16. Form 17 - Letter of Declaration (Anti Collusion Certificate) mentioning that the bidder will not

collude with the other bidders.

17. Any other detils, the bidder like to include in the proposal.

&

1. Cover B (Financial Proposal)

. T'he bidder must submit the Financial Proposal using Form specified in Form F1, F2 with
proper signature and scal of the bidder.

9. In case of any discrepancy between figures and words in the financial proposal, the one
deseribed in words shall be taken into consideration.

3. The same person signing the RFP shall sign the financial part also.

2.7  Number of Proposals

Interested bidders fulfilling the cligibility criteria are’cligible to submit only one proposal for one
District / Institution.

9.8 Validity of Proposals
The Proposal shall remain valid [or 180 days alter the date ol bid opening. Any Proposal, which is
valid for a shorter period, shall be rejected as non-responsive.

2.9  Cost of Proposal
The bidder shall be responsible for all of the costs associated with the preparation of their Proposals
and (heir participation i the Sclection Process. The concerned district authority / institution will
neither be responsible nor inany way liable Tor such costs, regardless ol the conduct or outcome ol
the Seleetion Process.

9.10 Acknowledgement by the bidder
(a) It shall be deemed that by submitting the Proposal, the bidder has: -

(i) made a complete and careful examination ol the RFP;

(ih) received all relevant information requested from the concerned District authority / Institution;

i) acknowledged and aceepted the sk ol madequacy, error or mistake in the information
provided in the RFP or furmshed by or on behall of the concerned district authority /
institution relating to any ol the matters stated in the RFP Document;

(iv) sauslied itsell  about all  matters, things and information, necessary and required for
submitting an informed Proposal and performance of all of its obligations there under;

(v) acknowledged that it does not have a Conflict ol Interest; and ‘/\‘/
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(i) Agreed to be houmd by the andertaliang provided by it andes and i terms hereof,

) The concerned distriet authority /mstination shall not be Bable Tor any amission, mistike or crros
on the part of the hidder merespeet of any of - the above o oncaceotnt of any malter or thing
ansing ont ol or concerning o relating 1o REP or the Selection Process, iclding any erior o
stk therein or in any information on data given by the concarned distriet authority,

200 Languape

The Proposal with all accompanying docmnents (the “Documents”) and all cormmunications in
velation 1o or concerning the Selection Process shall be i English Tanguage and strietly as per the
[orms provided i this REPNo supporting doctinent or printed literature shall be submitted with the
Proposal unless specilically asked for and in case any ol these Doctuments is inanother anguage, it
must be accompanied by an aceurate wanslation of the relevant passages in Iinglish, in which case, lor
all purposes ol interpretation of the Proposal, the translation in Inglish shall prevail,

2,12 Proposal Due Date

RIP Glled i all vespeet must reach Ofo the CHDM & PHO cum DMD, Nuapada at the address, ime
and date specilied i the Section-1: Schedule of Proposal Submission, through Speed Post/ Regd.
Post / Couricr only. If the specificd date for the submission of REPs is declared as a holiday, the
RIPs will be reccived up to the stipulated Gme on the next working day.

2.13  RVP Opening
() The concerned authority of the distriet / institution in their respeetive Districts / Insttution will

open all Proposals, in the presence of bidders or their authorized representatives who choose Lo
attend, at the location, date and time mentioned i the Section 1 Schedule of Proposal Submission

(I The bidder/their authorized representatives who will be present shall sign a register evidencing their
attendance.

© In the event of the specificd RIP opening date being declared a holiday, the REFPs shall be opened

at the stipulated time and location on the next working day.




SECTION 8

TERMS OF RENERENCE

3.1 Name of the Position & Qualification of ' Techne Managerial Personnel 1o he deployed:

. Name ol the position Miniom Feucational Qualiication
The canedicdate st Tave passed 12 iany strean e conn (ol
| Stall Nutse hi.,u,lu-r wmlulllu voedueahion, i.hlinhn o crvalent with t|li'|“|'“*‘ "T
(1 ligh Skilled) GNM cotse i Nursig /- BSe Nuang fromeany Medical Collepg
' and Hlospital of the State /Ay Other Tostitntion duly recoguized
andk approved by Tndun Nuwsing C winil,
The candidate must have prssed 12 i any stremm wndes council ol
higher secondiy edueation, Odislin o cquivident - passedd
9 ANM Hlealth Worker Female (Ausiliney Nuesing Midwalery) -ty
(1 Ligh Skilled) comrse conducted by the Odishin State: Nugsiog and Midwile Bovwud
or passed out from INC approved iustitutions cither Gove, or Pyt
) - B and having Odisha Nuesing & Midwilery ( ‘onnetl registration.
The candidate must have passed 12 Seience: Fxamination niden
" oot okt Counell of 1 l!g‘lu-lr .‘\‘wn!-.(l:n;\' l'}tlulc'nlim:. l)tlislz':1 or t':|l;i\'ulr.-||ll'.nu|
: (lligh_ﬁl‘\illcd) 13:155-.'(] DML h'm.n tulll\'l.‘ l\*l.miu'n! (nt!vgr & llux]nlad‘s ol Illn'
State / any other private institution recognized by Govt, ol Ocdisha
or All Tndia Commeil ol T'echmical Iiduention (ATCTL).
The candidate must have passed 12 Seience Examination e
Council of Tligher Secondiry Education, Odisha or equivalent ad
[ Pharmacist passed Diploma in Pharmaey from Govt, Medieal College &
(High Skilled) [Hospitals of the State / any other private institution duly approved
by Al India Couneil ol ‘Technical  Fdueation (AICTE) and
examitation conducted the Odisha Pharmacy Boid.
The candidate must have passed Degree / Diploma in Optometry
: i from a recognized University / Instiintion or two yeins certihied
5 ()[)hl?fllll]“:._f)hs‘srlam Ophithalmie Assistant (€ 'OA) or certilied Ophthalmic Surgical
Udighsialienh Assistant (CSA) comrse in Government or Govt, approved privake
institution ol State. )
Medical Gas Pipeline
6 Technician 11SC with I'TT Pass and prelerence (o prior experience.
(Skilled)
7 Lilt Operator HSC with LT Pass and one year experienee in Lilt Operation.
(Skilled)
Graduaton with 5006 marks and |)Hﬁh‘k'-l]. PGDCA / DCA / Odisha
3 State Certilicate i nformation  Teehnology (OS-CTD) cose ol
8 Lt Jasiry Operator Odlisha Knowledge  Corporation Limited .{minimum 6 months
(Skilled) ' i = ; : =
course duration) or auy cquivalent courses from a recognized
stitute. . S
9 Allendant HSC and prelerence to prior experience.
10 Gardener Minimum 8" Pass and One Year Experience in the same held.
,--\3_.~’ 2
P - e
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Note: It shall be the responsibility ol the selected serviee provider 1o verily the required qualification and
cxperience ol the deployed personnel, ‘The deployed personmel will be liable for performing the
delined responsibilities assigned by the concerned distriet anthority / institution from time to ime. The
concerned distriet authority / mstitation reserves the vights o verily and check the eredentials and
quahificaion of the outsourced  deployed  personnel, 11 during the course ol engagement ol any
outsotreed personmel, it comes 1o notice of the anthority that he/she has misrepresented the [act aboul
his /her qualilication / experience, the serviee provider has to - terminate the serviee of such stalls
mmmediately.

3.2 Age Limit:

Sl Position Age Limit
I | Sl Nurse Age Limit: Minimum 21 years & Maximum 65 years.
9. ANM Age Limit: Minimum 21 years & Maximum 05 years.
3| Laboratory Technician Age Limit: Minimum 21 years & Maximum 65 years.
|| Pharmacist Age Limit: Minimum 21 years & Maximum 65 years.

5 Ophthalmic Assistant Age Limit: Minimum 21 years & Maximum 65 ycars.

Medieal Gas Pipeline
_ Technician

7 Lilt Operator Age Limit: Minimum 21 years & Maximum 65 years.
Q Data Loty Operator

Age Limit: Minimum 21 years & Maximum 65 years.

Age Limit: Minimum 21 years & Maximum 65 years.

9 | Auendant Age Limit: Minimum 21 years & Maximum 65 years.
10 | Gardener Age Limit: Minimum 21 years & Maximum 65 years.
3.3 No. of Manpower Requirement
Sl Name of the Position “No. of Personnel
. Stall Nurse 12 Nos.
9 ANM 0 Nos.
9 Laboratory Technicran 5 Nos,
| Plhiarmacist 0 Nos.
& Ophthalmie Assistant 4 Nos.
G Medical Gas Pipeline Technicran 3 Nos.
7 Lilt Operator 30 Nos.
] Data Entry Operator 5 Nos.
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Sl Name of the Position *No, of Personnel
0 | Atendang 20 Nos,
10 | Gardener 43 Nos.,

(*Now: The no. of personnel menttoned above 1y provisiomad ad iy increase / decrease depemding on
the requirement of the distict from dme o ame. Apart from any other techno manyeriil
manpower required lor the health instiration will be hived  through the ageney as per the
requirement.)

'

34 Attendanee: Biometrie attendinee system will be introduced o track availability of stall on duty,
cngaged under the sad contract The outsourced workers should be given weekly ofl by the ageney
as per the labor rules of State: Government, Any deviation ol the rules s linbility of the agency.
Apart from the weekly ol il the deployed personnel remain absent on a particular day or comes
lte / leave carly on thiee occasions, deduction (rom the remunceration for one day shall be made.

3.5 Uniform: A unilorm dress code (Colour) / Apron may be recommended Tor all techno managerial
stall aeross the State.
3.6 Other Conditons
2 The stalls deployed through Ageney in the health facility Ges) shall not claim any beneit,

compensation, absorption or regularization of their Services in the Govt, establishment under the
provision ol any statutory act.

) The stall deployed by the Ageney shall not divulge or disclose any details of office, operational
process, technical know-how, seeunity arrangement, administrative/ organizational matters Lo any
third person, as all of that are conlidential i nature. In the event of being found that the ollicial
seereey has been disclosed and Tor the purpose ol security arrangement and or for other purpose,
i is desirable o remove the said person, the nodal officer ol the health Tacility has every right to
remove the said person, immediately and responsibility il any has to be borne by the Agency.

¢ The Agencey shall ensure that the person deployed are disciplined and shall enlorce prohibition
ol consumption of alcoholic drinks, paan, Guikha, smoking, loitering and shall not cngage in
gambling or any nmmoral act. ;

3.7 Data Management:
Report expected from the agency

2 Monthly atendance along with the work certilicate ol the techno managerial stalls deployed, duly
signed by the head of the health institution / person authorized by the head of the health

institution.
) Any other reporting mechanism as desired by the Hospital,
3.8  Responsibilities of the Implementing Agency & Hospital Administration
381 Following arc the responsibilitics of the Agency (Service Provider):

e The techno managerial services shall be provided on all working days without any interruption.

e All the personnel engaged by the Ageney Lo provide the services in the hospital have to be in
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proper unilorm / apron during duty hour.,

® Al the personnel shall bear photo identity crds during the duty hour. (Fhie Photo Tdentiny
Card shall he duly verified and conntersigned by the designated Official of the hospital)

®  All the rules and vegulations relating to labour laws including aceident, workimen compensation
and msurance, ESL PE, cte, are to be complied.

* Al standard safety norms are to be lollowed during exceution of work by the Ageney to avod
accidents causing damages (0 personnel, machines, buildings, cte.

* Incase ol any accident/ mishap ol any nature occurred during performing the duty, the liability

will be borne by the ageney.

3.8.2  The responsibilitics of the Hospital Administration / Authority shall include:

®  Assign the duty chat to the deployed stalls. )

*  Provisioning ol space lor sale storage of articles & place of sitting lor stalls deployed by the
agency.

e Permission (o use the equipment / instrument of the Hospital which are required to perform
the duty assigned to the concerned stalls.

e Monitor and asscss the deliverable of the outsourced deployed personnel based on the
monthly work report of cach personnel.

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions Pagel3
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SECTION 4 - TERMS & CONDITIONS
4.1 Period ol Engagement

) Inisally, the engagement shall be for a period of one year [rom the date of signing ol contract.

b) The contract may be extended lor another 1 year (on a yearly basis) in existing terms and conditions
with mutual consent ol both the parties il performance is found satislactory as per duc assessment.
¢) The ageney shall sign the contract (in the given Format) within 15 days ol issuc ol Letter of Award /

Intmation.

4.2 Award of Contract

On evaluaton ol technical and [mancial parts of RFP and decision thercon, the sclected bidder
shall have to execute a contract with the CDM&PHO-cum-DMD,Nuapada within 15 days from the
date ol acceptance of their bid is communicated to them. The terms and condition, terms ol
relerence of this RFP along with documents and information provided by the selected bidder shall
be deemed to be an integral part ol the contract. Belore execution of the contract, the selected
bidder shall have to deposit the performance security deposit as per clause 4.4 mentioned below.

4.3 Allotment of districts / Institutions:

a) An ageney can apply lor any no. ol districts / other Institutions and also can accept work orders ol
any 11o. ol districts / other Institutions

b) I any LI bidder of the district / other institution decline the work order, in such case the
CDM&PHO-cum-DMD,Nuapada has to negotiate with L2 (L3, IA4..and so on in that order)
bidder of that District / other institution (o agree (o the L1 price and to finalize the bidder & issuc

work order.
4.4 Performance Security

The sclected service providcr has to [urnish a performance security deposit (valid [or a period of 15
months) at the time ol signing ol contract, amounting to 5% ol the total yearly contract value of the
concerned district / Institution in the shape of DD / BG from a National / Scheduled Bank in
India. In case ol renewal ol the contract for another year, the validity ol the BG has to be duly
revalidated for another 15 months. The performance security deposit is for due performance of the
contract.

The CDM&PHO-cum-DMD,Nuapada in the lollowing circumstances can forfeit it;

1) When any terms or the condition ol the contract 1s inlringed.

2)  When the service provider [ails in providing the required services satisfactorily. /\(y/—//
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4.5 Commencement of Service

The seleeted serviee provider is required to start the techno managerial manpower services in the
concerned distriet at all the facilities of that distriet (DI, SDIL, CHC, PIC) within 30 days of
signing ol the contracl.

4.6 Payment & Price Validity

2) The service provider shall he paid on monthly basis as per the contracted rate. The price shall be
all-inclusive including the cost ol manpower and management.

b)) While the bill for Ist month shall be paid after submission of bill for the month, payment Irom the
2" month onwards shall he made subjecet to production of documentary evidenee of having made all
statutory payments such as PF [Electronic Challan cum Return (ECR), EST (Challans) cte. for the
previous month.

¢} The price as quoted by the serviee provider shall remain unchanged during the contract period
except in case ol revision in daily wages act il the contracted amount is below the recommended
rate as applicable.

d)  GST as applicable shall be paid at the applicable rate.

¢) I'DS as applicable shall be deduceted [rom the payment as per the Income Tax Acl

D The service provider will ensure that workers engaged by them must receive their entitled wages on
tme, In view ol this, the following procedure will be adopted:

1) Serviee Provider shall pay their entitled wages of a month by 10" day of the succeeding month.
It shall not be linked to the payment of the bill from the concerned institution or need for the
checking & verilication at their end.

9) Payment to such workers must be made by the agency through c-transler only. To ensure this,
service providers will get a bank account opened lor every engaged worker.

4.7 Penalty

In casc the Agencey fails to commence/execute the work as stipulated i the agreement or gives
unsatislactory performance or does not meet the statutory requirements ol the contract,
CDM&PHO-cum-DMD,Nuapada reserves the right to impose the penalty as detailed below:

Commencement of the Work:

1) 0.5% ol annual costs ol Contract / Agreement value (per health facility) per week of delay, up to
four weeks ol delay per health facility.

9) Alter four weeks delay, the CDM&PHO-cum-DMD,Nuapada reserves the right to cancel the
whole contract or part thereol and withhold the agreement and get this job carried out by other
successlul bidders (L2 & so on in that order). The carnest money/sccurity deposit shall also be
forleited.

4.8 General Conditions of the Contract

a) The personnel provided shall be the employees ol the service provider and all statutory habilitics
will be paid by the service provider such as ISI, PF, Workmen's Compensation Act, clc.

b) The persons deployed by the service provider should be properly trained, have requisite experience
and having the skills for carrying oul required task against cach position.

¢) In the event ol any personnel being on leave / absent, the service provider shall ensure suitable
reserve personnel to make up such absence. If personnel leave the job for any reason, the service
provider is liable to provide suitable replacement within 3 working days. In case ol delay m
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providing required replacement, the amount of penalty caleulated at the rate of 19 ol the annual
contract value ol that personnel per week Tor on account of delay, shall e deducted from the
monthly bills in the succeeding months,

d) "The serviee provider at their end should ensure the Health and Salety measures of the outsourced
stalls, deputed Tor the works.

¢) The contracting authority il required may also conduct health checkup of the stafl” deployed at
regular intervals at the cost of the serviee provider,

) The service provider shall engage only such workers, whose antecedents and health have been
thoroughly verified including character and police verification and other formalitics. ‘The service
provider shall be Tully responsible for the conduct of their stall,

g The serviee provider at all times should indemnily the contracting Authority against all claims,
damages or compensation under the provisions ol payment ol wages Act; Minimum Wages Acg
Lmployer's Liability Act the Workmen Compensation Act; Industrial Disputes Act,; Maternity
Benelit Act, or any modilication thereol or any other law relating thercol and rules made
hereunder from tme to time. Contracting authority will not own any responsibility in this regard.
Payment of minimum wages, notilicd by the government, shall be ensured all the time.

) The stall’ deployed through the service provider in the health [acility (ies) shall not claim any
benelit, compensation, absorption or regularization ol their services in the Govlt. establishment
cither under the provision of Industrial Disputes Act. or Contract Labour (Regulaton &
Abolition) Act. The Agencey should have to oblain an undertaking [rom the deployed persons Lo
the effect that the deployed person is the employee of the Service Provider and shall submit the
said undertaking to the Contracting Authority. In the event ol any litigation on the status ol the
deployed persons, the Contracting Authority/Society shall not be a necessary party. However
any cvent, cither the deployed persons or (o the order of the hon’ble court, the District Health
Sociely / Institution may be a party in dispute to adjudicate the matter. The service provider has (o
reimburse the expenditure that would have been borne by the Contracting Authority.

) The stalls deployed by the service provider shall not divulge or disclose any detals of ollice,
operational process, technical know-how, administrative/ organizational matters to any third
person, as all of that are conlidential and secret in nature. In the event ol being found that the
ollicial seereey has been disclosed, it is desirable to remove the said person. The nodal ollicer of
the health [acility has every right to remove the said person immediately and the responsibility if
any in this context is to be borne by the service provider.

j) Al liabilities arising out ol accident or death of the personnel provided by the service provider while
on duty shall be borne by the service provider.

k) Adequate supervision will be provided to ensure correct & elfective performance of the services in
accordance with the prevailing assignment and instructions agreed upon between the two partics.

) The service provider and its stall’ shall take proper and reasonable precautions to prevent loss,
destruction, waste or misuse ol the areas ol the Hospital premiscs.

m) That in the event ol any loss occurred to the Hospital, as a result of any lapse on the part ol the
service provider as may be established alter an enquiry conducted by the hospital, such loss will be
made good [rom the amount payable to the service provider. The decision of the district /
institution authority in this regard will be [inal and binding on the service provider.

n) The service provider shall be responsible to proteet all properties and equipment of the health

/
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o) Any damage or loss caused by service provider's persons to the hospital in whatever lorm, we ld be
recovered from the serviee provider.

P Inthe event ol any breach/violation or contravention ol any terms and conditions contained hereim
by the serviee provider, the performance security deposit ol the service provider shall he forfered.

@) Any lability arising out of any litigation (including those in consumer courts) due (o any acl ol
service provider's personmel shall be directly borne by the serviee provider mcluding all
expenses/lines, The concerned service provider's personnel shall attend the court as and when
required.

D The serviee provider shall not engage any such sub-contractor or transfer the contract to any other
PCrsON 1y maniier.,

8) The stalls engaged by the serviee provider shall not take part in any stall union and assoctation
ACUVILCS,

0 The Hospital shall not be responsible for providing residential accommodation (o any ol the
deployed personnel of the service provider.

w1l as a result of post payment audit any overpayment is detected in respeet ol any work done by the
service provider or alleged 1o have been done by the service provider under the tender, it shall be
recovered by the authority of the concerned health institution [rom the service provider.

v) I any less payment (o the service provider is discovered, the amount shall be duly paid (o the
service provider by the authority of the concerned health institution.

w) The service provider shall provide the copies of relevant records during the period ol contract or
otherwise even alter the contract is over whenever required by the Tender Inviting Authority /
Authority ol the concerned health mstitution.

x) The service provider will have to enclose the prool / copics of the challans showing payment ol

: statutory ducs for the previous month along with monthly bills.

y) Al necessary reports and other information will be supplied on a mutually agreed basis and regular
meetings will be held with the nodal officer of the respective health [acility (ies)/ Tender Inviting
Authority/Contracting Authority. The service provider and its stall” shall take proper and
reasonable precautions to preserve from loss, destruction, waste or misuse the arcas ol
responsibility given 1o them by the Hospital, and shall not knowingly lend to any person or
company any ol the ellects or assets of the Hospital, under its control.

7) The service provider shall immediately intimate to the Controlling Authority about any criminal
charge framed against the persons or supervisor engaged or employed by the agency, in the course
ol their performance of dutics. A copy ol such communication shall also be sent to the olficer-in-
charge ol the Police Station where the person charged against resides.

aa) The service provider shall be blacklisted 1l miserably performed as per assessment based on score
card cven after repeated notice for improving performance i.c. minimum 3 tmes. The service
provider shall also be blacklisted il found indulging in such activity which will alfect name & fame
ol the implementing agency.

bb) The service provider shall not assign or sublet this Agreement or any part thercol to any third party.

cc) The contract can be terminated at any time prior (o its completion by cither Party with 30 days ol
notice periodl.

dd) In case of breach ol any terms and conditions attached to the contract, the Performance Sccurity
Deposit ol the service provider will be liable to be forleited by contracting authority besides

annulment ol the contract.
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ce) The service provider shall ensire that the person deployed are disciplined whindl endewe
prohibition o consumption ol aleoholic dvinks, pann, gutkdi, smoking, Toitcring il shill not

engage i gambling or any tamoral acl,
4.9 Termination / Suspension ol Contract

The District Authority / Institution may by a notice in writing, suspend the confraet il the selected
ageney fails to perform any ol his obligations including carrying out the serviees, provided that s h
notice ol suspension shall specily the mature of failure, and shall request remedy ol sl Latlie
within a period not exceeding 15 days alter the reeeipt ol such notice,

The District: Authority / Institution alter giving 30 days clear notice in writing ¢xprossing, (e
intension ol termination by stating the ground/grounds on the happening of any ol the events G
mentioned below), may terminate the agreement alter giving reasonable opportunity of heing, heard
(o the service provider :

1) I the service provider do not remedy a failure in the performianee of his obligations within 1
days ol receipt ol notice or within such lurther period as the District Authority / Institution
have subscquenty approve in writing,

2) Il the service provider becomes insolvent or bankrupt,

8) 1II, as a result of foree majeure, the service provider is unable to perform a material portion of
the services lor a period ol not less than 60 days: or

4) 1If, in the judgment of the District Authority / Institution, the service provider is engaged in
corrupt or [raudulent practices in competing [or or i implementation of the project.

4.10 Modifications

Modifications in terms ol reference including scope of the serviees can only be miade by the distriet
authority / institution with written conscent of both partics. owever, basic conditions ol the contract
shall not be modilied.

4.11 Force Majeure

This Services as being an emergency response serviees, the Serviee Provider shall not he allowed 1o
suspend or discontinue the Services during oceurrences ol emergeneies or Foree Majenre Fyvents.

For the purposes ol this contract, “Force Majeure” means an event whicli is heyond the reasonable
control ol a Party, is nolt loresecable, is unavoidable, and not brought about by or at the instanee of
the Party clauming to be allected by such events and which has caused the non-perlormance or
delay i performance and which makes a Party’s performance ol its obligations hercunder
impossible or so impractical as reasonably to be considered impossible in the circimstances, and
includes, but is not limited to war, riots, civil disorder, carthquake, live, explosion, storm, llood or
other adverse weather conditions, strikes, lockouts or other industrial action (except where such
strikes, lockouts or other industrial action are within the power ol the Party invoking Foree Majeure
to prevent), conliscation or any other action by Government agencics,

In such circumstances ol emergencies and Forcee Majeure Event, if the Performance Standards are
not complicd with because ol any damage caused (o the services or any ol the Projeet Facilities or
non avalability ol stall, or mability to Provide services in accordance with the Performance
Standards as a direct consequence ol such Force Majeure Events or circumstances, then no
penaltics shall be applicable for the relevant default in Performance Standards and would e
applied to such particular deflaults. Further, unless the Foree Majeure event is of such mature that i
completely prevents the operation ol serviees, a suspension or failure (o provide Services on the
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occurrence of a Foree Majeure event will be an Exvent of Delault and the Distriet authority may
terminate this Agreement without any termination payment being made in respeet thereol.

The [ailure of a party to lallill any of its obligations tnder the agreement shall not he comsidered 10
be a delault in so Far as such inability arises [rom an event ol foree majeure, provided that the party
allected by such an event has taken all reasonable precautions, due eare and reasonable alternative
measures i order (o carry out the terms and conditions ol the agreement and has imformed the
other party as soon as possible about the ocenrrence of such an event,

4.12  Scitlement ol Dispule

I any dispute with regard o the interpretation, dilference or objection whatsoever arises i
connection with or arises out of the agreement, or the meaning ol any part thereof, or on the rights,
dutics or liabilities of any party, the same shall be referred o Commitice constituted at the Distriet
level lor decision,

4.13 Jurisdiction of Court
Legal proceedings il any shall be subject to the Nuapada District jurisdiction only.

4.14 Right to Accept and Reject any Proposal

The CDM&PHO-cum-DMD,Nuapada reserve the right (o accept or reject any proposal at any
time without any liability or any obligation for such rcjection or annulment and without assigning
any reason.
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SECTION 5 - CRITERIA FOR EVALUATION

5l Foaaluation ol "Techimenl Proposals

I the Tt stage, the Technical Proposal will Be evaluated on the Tasis of bidder's Bullillinent
ol cligibility eriteria. Only those hidders whose “Fechnieal Proposals hecomes responsive: basedd
on the chigibility eviteria, shall qualify Tor further detal techmical eviduation for presentation

and awards ol marks hased on the lollowing Criteria

Sl
No

Fvaluation ol Pavametersy

Ixperience: No. ol years ol Fixperience

Lapericnee e providing any type any type ol
Manpower Serviees = Details 1o he Turished
Form 'Y = Details to be Tarnished o
1A

Ixperience : No. ol Projects Fxeeuted

Fxperience in execution of projects related 1o
provisioning ol "techno-managerial
manpower {other than DI/
Plumber/Electrician)) 1o State Govt,/ Central
Govl,/ Semi-Govl.,) Govl, owned Socicties [/
Corporation in last three linaneial years (1o he
determmed Trom the work order / contracl
copics ) = Details (o be Turmished Form “1'413

(Renewal of a4 contract is to be treated as one

project)

Ioxperience : No. ol Projects Iixecuted

Expericnce in execution ol projeets related 1o
Provisioning ol “lechno-managerial
manpower (DO / Plumber / Eleetrician) 1o
State Govl./ Central Govt/ Semi-Govt./ Govl.
owned Socictics / Corporation in last three
fimancial years (lo be determmed from the
work order / contract copics ) - Details (o be
furnished Form T4C

(Renewal ol a contract 1s to be treated as one
projecl)

Toatal
Mirks

[0

20

Criteria for award ol Mark

S oyear < oyears 20 ks

Shoyemrs o M) ks

I no <A nos ;7 marks
SA nos <7 nos 2 10 marks

>7 nos < 10 nos @ L5 arks

> 10 nos ¢ 20 marks

I no <4 nos : 5 marks
> nos <7 nos ;7 marks
>7 nos < 10 nos ¢ 10 marks

> 10 nos @ L) marks

Ioxperience : No. ol *T'echno-Managerial
Manpower Deployed

Average  no. ol  "techno-managerial
manpower (other than DEO / Plumber /
Electrician) cngaged in last 8 linancial years :
2018-19, 2019-20, 2020-21 (1o be determined

20

20-30 persons @ 7 marks
31- 10 persons ;10 marks
A1-50 persons @ 15 marks

>50 persons @ 20 marks
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from the work order / contract copics ) -
Details to be furnished Form 1" (13

Eixperience : No. of *'I'echno-Managerial o 20-30 persons: S marks

Manpower Deployed (DEO / Plumber / i
Electrician ) L5 e  31- 10 persons : 7 marks
Average mno. ol *techno-managerial & iH=atrpersolis: [imane

manpower engaged m last 3 linancial years e  >50 persons : 15 marks

2018-19, 2019-20, 2020-21  (lo be
determined  from  the work order /
contract copies ) = Details (0 be [urnished
Form T1C

20 e > <3Crores: 7 Marks
Total Average Annual turnover (Audited) o 585 Crascss 10 Maks

(Average Annual Turnover ol the [nancial

years 2018-19, 2019-20, 2020-21) ¥ B350 G LNk

e > 7 Crores: 20 Marks

Total Marks 100

"Note : Techno-Managerial Manpower does not include Security / Cleaning Personnel /
Supervisor.

Fiancial proposal shall be opened alter the technical evaluation is completed and only those
bidders who scorc at least 40 marks or more in technical evaluation shall qualify for financial bid
opening. In the [inancial bid, the bidder with the lowest price shall be awarded the contract.

5.2 Evaluation of Financial Proposal
The total price (exclusive of GST) as per price [ormat F2 shall be considered lor price evaluation.
However, n case two bidders quote the same lowest price, then the agency with the highest mark
m the technical bid shall be awarded the contract. However, il two bidders quote the same lowest
pricc and their technical mark also become equal, then in that case, the bidder having (he higher
annual average turnover shall be awarded the contract.
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Techno Managerial Personnel Services at Govt.
Health Institutions
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Request for Proposal

Please check whether [ollowing have been enclosed in the respective cover namely, Technical

Proposal: (please arrange the documents serially in the lollowing order & do the page numbering ol
L_h(‘ entire bid document and mention the page no. in the column “page No” agaist the particulars
m the check Iist as mentioned below for case of serufiny)

.\I.
—_— e e

Check List ('echnical Proposal)

SL. Particulars Whether Page
Submitied No.

(Yes f No)

L EMD OD ol Re 300000
2 Bid document Cost (DD ol Rs, 1,500/-)

3 Form Tl

! FForm 172 ]

5 Photocopy ol the company/Ageney Registration certilicate

6 Photocopy ol the GST registration certilicate & GST Return copy
(GSTR-3B) for the month of Jan,lieb & Mar-22

7 Income Tax return Acknowledgement copy of the AY- 9019-
20,2020-21,2021-22.

8 Photocopy ol the EPF registration certilicate

0 Photocopy ol the ISI registration certilicate

10 Photocopy of the ECR ol EPF and Challans of ESI for the month
ol March 2022 towards EPF / LSI payment ol the persounel
deployed by the agency.

11 Photocopy ol the Labour Registration Certificale
12 Copy of PAN
13 Photocopy ol ISO 9001 certlicauon

11 Form T3

15 Photocopics ol the audited P/L account of each year highlighting
the turnover in support ol that

16 Form 141 A, T4B, T4C

17 Copics of Work Order / Contract from the clients i support of
providing dilferent category ol manpower services  executed in
support ol the information provided in Form T4 A, 'T41B, 11C

18 Form T5
19 Form 16

20 Form 17

21 Any other document
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FORM -1l
(to be lirnished 1 the teehnieal proposal)

TECHNICAL TENDER SUBMISSION FORM
5 (On the letterhead ol the ageney)
o

The CDM & PHO cum DMD, Nuapada

Re. : RFP Relerence no. dated
(Pl mention the REP reference no. against the concerned district / institution fiom the table at Section 1- Schedule of
Proposal submission)

Dear Sir / Madam,

We, the undersigned, ofler to provide the Techno Managerial Manpower Services at District Health Institutions. We
arc hereby submitting our Proposal, which includes this Technical Proposal and a Commercial Proposal scaled under a
separate envelope

We hereby declare our Confirmation of acceptance ol the Conditions of Contract mentioned in the RFP document
under relerence cited above.

We hereby declare that all the information and statements made in this Proposal are true and accept that any ol our
misrcpresciitations contained in it may lead to our disqualification.

Our proposal shall be binding upon us for a period of 180 days [rom the date of bid opening, subject to the
modifications resulting from Contract negotiations you may subscquently carry out with us to accept our bid. II'we arc
assigned the work during the period of validity ol the Proposal, we undertake to carry out the same as per the lerns
and conditions ol this tender document.

I hereby declare that my company has not been debarred / black listed by any Government/ Semi Government
organizations. I further certify that I am the competent authority in my company authorized to make this declaration.

We understand you are not bound to accept any Proposal you receive.

Yours sincerely,

Authorized Signatory [fnn fudl and initials):

Name and Title ol Signatory:

Name ol Agency:

Address:

(Organization Scal)
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FORM -1'2

(1o he fimished in the teehnieal proposal)

PROFILE, OF THE AGENCY

Name ol the Ageney

Registered Ollice Address

Telephone No
cmail 11D

Ollice address ol the Branch ollice

in Bhubaneswar (il any)

(I registered ollice is not in Ocisha)
Telephone No
cmail 1D

Status ol the Ageney (Whether
registered under Company / Firm /
Society / Trust)

Name ol the Chicl' Exccutive and
authorized signatory

Telephone Nos.: Landline

Mobile

Email id (Olhicial cmail id for
correspondence il any)

Date ol Establishment

{furnish copy of the Registration Certilicale of the Agency)

GST Registration No.

{lurnish copy ol the GS8T' Registration ol the Agency)

EPT Registration No.

(lurmish copy ol the EPF registration  certlicate of the Agency)

ESI Registration No.

(furnish copy of the ESI registration certilicate of the Agency)

Income Tax No. (PAN)

(lurnish copy of the PAN)

Bank Details of the Bidder: The
bidders have to [urnish the Bank
Details as mentoned below lor
return of EMD / Payment [or
services il any (if selected)

a. Name of the Bank
b. Name ol the Account & FFull address of the Branch concerned
¢. Account no. of the bidder :

d. IFS Code of the Bank :

Authorized Signatory/Signature [fn full and initials]:

Name and Title of Signatory:

(Organization Scal)
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FORM 'T'3

(to> be lrnished i the teehnical proposal)
ANNUAL AVERAGE TURN OVER STATEMENT

(10 he lurnished m the letter head of the Chartered Accountant)

The Ammual Turnover ol M/s_
lor the last 3 financial years are given below and certified that the statement is true and correct.

Sl Financial Ycar Turnover in Rs.
l 2018-19
2 2019-20
3 2020-21
Average Annual Turnover in Rs.

*Provisional audited statement shall not be considered.

Date: Signature of  Chartered Accountant

Place:

(Name in Capital)

Seal
Membership No.

Note:

1) 1o be issucd i the letter head of the Chartered Accountant with membership No.
2) Also attach photocopics ol the audited P/L account ol each year highlighting the turnover in

support ol that
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FORM T4 A
(tor he henished i the teehiieal proposal)
PAST EXPERIENCE IN PROVIDING MANPOWER (Any type of Manpower) SERVICES
(Attach separate sheets it the space provided is not sullicient)

e Y ['This format is required for assessment no, of yeirs of experience in manpower services| ooy

SLO[**Name Zaddiess of Date of Date of | Value of the Designations ol Waork Order | Page no (s) in your
the Institution fon award ol completion Assigiment the Manpower / Contral hid where the
which Manpower Assignment ol deployed enclosed copics of the

Services assignments assignment (Yes / No) relevant work
were mdertaken arder / contract i

Gare) placed |

-

Authorized Signatory/Signature [ [ firlf and initials):

Name and Title ol Signatory:

(Organization Scal)
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PAST EXPERIENCE, IN PROVIDINC

1w

FORM T4 B

(ter e firrnsheel in the techical proposal)

I'ECHNO MANAGERIAL, MANPOWIER (other than DEO / Plumber /Electrician)
SERVICES DURING THE LAST THREE YEARS

(Attach separate sheets if the space provided is not sufficient)
I* Note : Techno-Managerial Manpower doces not include Sccurtty / Cleaning Personncl / Supervisor

Request for Proposal

F.Y.2018-19
S "*Name faddress ol Date ol Date ol Value ol the Desymations ***No. ol Waork Page no (s)
the Institution lor v ol completion Assigniment ol the personnel Order/ your bid wlu:r.c
which T'echno Assimment ol Manpower t]('ill())‘(_‘(l Conlract the copics ol
Managerial assigniment deployed (other than enclosed the relevant
Manpower Services DEO / (Yes / No) work (}rdc_r/
(other than DEO) / Plumber / contract 1s
Plumber /Llectrician) Llectrician (are) placed
assignments were only)
undertaken
1
2
e
1 *
F.Y. 2019-20
SL| **Name /address of Date of Date of Value ol (he Designations ***No. ol Work Page no (s) in
the Institution lor award ol completion Assignment ol the personnel Order / your bid where
which Techno Assignment ol Manpower deployed Contract the copics of
Managerial assignment deployed (other than cnclosed the relevant
Manpower Services DLEO/ (Yes / No) work order /
(other than DEQO / Plumber / contract is
Plumber /Electrician Llectrician (are) placed
assignments were only)
undertaken
|
2
3
4_ .
5

A
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E.Y. 2020-21

Request for Proposal

SLo| ot Name faddress of Date of Date of Value ol the Designations ***No. ol Waork Page no (s) in
the Institution lor award of completion | Assignment ol the personnel Order /| your bid where
whiel Techno Assignment ol Manpower deployed Conltract the copics ol
Managerial assinment deployed (other than enclosed the relevant
Manpower Services DEO / (Yes / No) work order/
(other than DEO / Plumber / contract s
Phumber Fleetrician) Electrician (are) pliced
assignments were only)
1 undertaken
1
2
3
]
3
S
E;
S
e
**  Pleasc lumish the Work order / Contract copies of the works executed in support of the information mentioned serially in the same order as
mentoned m the above format [or casc ol scrutiny.

No. ol Techno Managerial personnel deployed should be elearly mentioned in the relevant work order / contract copics

Authorized Signatory/Signature [ firl] and instrals]:

Name and Title ol Signatory:

(Organization Seal)

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions
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F.Y. 2018-19

. i (to be Lrmished 1 the icchnical proposad)
PAST EXPERIENCE IN PROVIDING *TECHNO MANAGERIAL MANPOWER (DEQ / Plumber /Elcctrician)

FORM T4 C

SERVICES DURING THE LAST THREE YEARS

{(Attach scparate sheets if the space provided is not sufficient) )
[* Note : Techno-Managerial Manpower docs not include Sccurity / Cleaning Personncl / Supervisor}

'y,

Request for Proposal

SL | **Name /address of Dale of Date of Value of the Designations “**No. of Work >age no (s) in
the Institution for award ol completion Assignment ol the personnel Order/ yourbid th"m
which Techno Assignment ol Manpower deployed Contract the copices ol the
Managerial assigniment deployed (DEO / enclosed relevant work
Manpower Services Plumber / (Yes / No) | order / contract
(DEO / Plumber / Flectrician is (are) placed
Electrician) only)
assignments were
undertaken
1
9
3
1
F.Y. 2019-20
SL | **Name /address ol Datc ol Date of Value of the Designations “**No. ol Waork Page no (s) in
the Institution for award ol completion Assignment ol the personnel Order/ your bid where
which Techno Assignmenl of Manpower deployed Contract the copies ol the
Managerial assignment deployed (DEO / enclosed relevant work
Manpower Services Plumber / (Yes / No) order / contract
(DEO / Plumber / Electrician is (are) placed
Electrician) only)
assignments were
undertaken
1
2
3
4
5

/W/

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions
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- iy
Name /address of

the Institution for
which T'echng
Managerial
Manpower Services
(DEO / Plumber /
Eleetrician)
assimments were
undertaken

Dale ol
award off
Assignment

Date ol
completion
ol

assigmment

Request for Proposal

Value ol the
Assignmaenl

Desiymations
ol the
Manpower
deployed

"*No, of

personnel
deployed
DL/
Plumber /
Lleciricran
only)

Work
Order/
Contracl
enclosed

(Yes / No)

Page no (s) in
your bid where
the copics ol the
relevant work
order / vontriet
is (are) placed

Please furnish the Work order / Contract copies ol the works exccuted in support of the information mentioned serially in the same order as
mentioned in the above lormat [or case ol scrutiny.

Authorized Signatory/Signature |1 firl] and intials):

Name and Title of Signatory:

No. ol Techno Managerial personnel deployed should be clearly mentioned in the relevantwork order / contract copies

(Organization Scal)

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions
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Request for Proposal

Form T)
(to he firnished i the technical proposal)

Format for Power of Attorney for Signing of Proposal
(On a Stanp Paper ol Rs, 20/~

Power of Allorncy

Know all persons by these presents, Wea s T — — ...(name and address ol
the  registered  oflice)  do  hereby  constitute,  appoint  and  authorize Mr /
T (namc and residential address) who
1S pr C\cnllv L‘Ill]}lt)} ed w:lll us and lml(]mg the position of ... ceereeeeennal§ OUT

attorney, (0 do m our name and on our behall, all such .u_tt-, {lnulw ‘uul [lnngs necessary in
connection with or incidental to our bid for Techno Managerial Manpower Services  at District
health institutions including signing and submission of all documents and providing information /.
responses to the District / Institution Authority, representing us in all matters before District /
Institution authority and gencrally dealing with District / Institution authority in all matters in
conncection with our bid for the said Project. We hereby agree (o ratly all acts, deeds and things
lawlully done by our said attorney pursuant to this Power ol Attorney and that all acts, deeds and
things done by our aloresaid attorney shall and shall always be deemed to have been done by us.

DatedtUusthe ___ dayol ____ 2022
For
(Name, Designation and Address)
Accepted
(Signature)
(Name, Title and Address ol the Attorney)
Date:
Note:

r. To be executed by the Chiel of the Agency.

il. 7he mode ol execution of the Power of Attorney should be in accordance with the procedure, if any,
fard! dovn by the applicable faw and the charter documents of the exccutant(s) and when it is so
required the same should be under common scal allixed m accordance with the required procedure.

. fn case an authorized Director ol the agency signs the proposad, a certificd copy of the appropriate
resolutiony/ document conveying such authorily may be enclosed in licu of the Power of Attorncy.

e

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions Page32




Request for Proposal

FORM T6

ttor b furashed m the teehmcal propeosal)

Format for Affidavit certifying that Entity / Promoter(s) /Director(s)/Partners of

Intity are not blacklisted
(On a Stamp Paper of Rs.20/-)

Allidavit

T Ty (the name ol the ageney with
address of the registered office) hereby certify and confirm that we or any ol our promoter(s) /
Dircctor(s) are not barred by Department of Health & FW, Govt. of Odisha / or any other entity
ol GoO or blacklisted by amv State Government or Central Government / Department /
Organizaton n India [rom participating in Tenders as on the_ (Date of Signing of this
proposal).

\We l[urther conlirm that we are aware that. our proposal for the captioned Project would be
liable for rejection in case any material misrepresentation is made or discovered at any stage ol the

Bidding Process or therealter durning the agreement period.

BRIEd 1hiS s 8 L wswsssvmsssiaiis . 2022

Authonized Signatory Signature |/ full and nutals):

Name and Tite of Signatony:

{Organization Seal)

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions Page33
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FORM T 7

(tor be firnisheed in the teehmical proposal)

Anti Collusion Certificate

We hereby certify and confirm that in the preparation and submission of our Proposal for “Techno
Managerial -~ Manpower — Services  at health  institutions  under  this -~ RFP - Relerence
No. . We have not acted in concert or in collusion with any other Bidder or
other person(s) and also not done any act, deed or thing, which is or could be regarded as anti-
competitive. We lurther conlirm that we have not oflered nor will olfer any illegal gratification in

cash or kind (o any person or organization in connection with the instant proposal.

Dated this _ Day ol

NN ;2022

Authorized Signatory/Signature | [ full and mitials):

Name and Tile ol Signatory:

(Organization Scal)

s
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o _ Request for Proposal

FORMATS

Techno Managerial Manpower Services at Govt. Health
Institutions

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions Page35
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e e i b e e S

Request for Proposal

Please check whether the following Forms have been enclosed in the respective
cover, namely Cover B: Financial Proposal
(pleasc arrange the documents serially in the following order)

I. TForm Il Yes/No

2. Form F2 Yes/No

Page36
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Request for Proposal

FORM F-1

¢Uo be subnutied with Financal Proposab)
1.\\

Fhe CHNL& PHO ¢onm DNLD
Nupada

Rew s RED Retenenee o, dated

Sub: Request for Proposal tor ' Teehno Managerial Manpower Services at Govi. Health Institutions

S,

. Having carclully examined all the parts ol the REFP documents and having (:hlninvI{lq'{kI] I‘hc
requasite lormaton allecting (has proposal and being aware ol all conditions and (lllh.rullws
likelv (o alleet the exeeution ol the contract, 1/AVe hereby propose to offer the services as
described in the REP document in conformity with the conditions ol contract, technical aspeets
aud the sums indicated e this fnanetal proposal.

O 1T We declare that we have read and understood and that we accept all clauses, conditions, and
descriptions ol the REP document without any change, reservations and conditions.

3. 1 owr proposal is aceepted, we undertake o deposit the performance security deposit at the
time ol exceution ol the Tormal agreement

. 1 \We agree to abide by this proposal/bid for a period of 180 days [rom the date ol its opening
and also undertake not to withdraw and to make any modilications unless asked for by you and
that the proposal may be aceepted at any time belore the expiry ol the validity period.

5. Unless and until the formal agreement is signed, this ofler together with your writien
acceptance thereol shall constitute a binding contract between me/us and the District Authority.

6. We submit the Schedule ol Prices as appended herewith.

I'ncl: Schedule ol Prices (Form F2)

Yours sincerely,

Authorized Sievavory | fadf aned merald):

Name and Title ol Signatory:

Name ol Ageney:

Nddress:

(Organization Seal)

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions Page37
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Request for Proposal

Annexure - I

AGREEMENT
(“On a Stanp Paper of Rs 100/

Relerence:

@) RIP Relerence No  dated sthscquent Amendment
/ clarilication rssucd :’n mr h'mfu lnufm;; g luh’mufl

(1) Service provider's bid submitted dated s

_______ 2022
BLIETWLELEN... T —— (hereinalter called "the  approved  service
provider”, wluch expression slmll whuc the context so admits, be deemed (o include his
heirs successors executors and administrators) of the one part AND the CDM& PHO,
Nuapada, District- Nuapada, Odisha (hereinalier called "the District Authority” which

expression shall, where the context so admits be deemed (o include his/her successors n

1. An agreement made on the day ol e

ollice and assigns) ol the other part.

9. Whereas the approved service provider has agreed with the District Authority / Institution
to manage the Techno Managerial Manpower Services in the Health Institutions i the
manner set forth in the terms ol the Request for Proposal (RFP) reference no.

And whereas the approved service provider has deposited a

stuin Ol Rauuisae: {RUDEE G swmvmmmeis S ) only in the

T s as Performance Sccurity ol the project.

3. NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

(a) The lollowing documents shall be deemed to form part ol and be read and constructed

as Integral part ol this Agreement, viz.:

)  Terms & Conditions of the RFP relerence no. cited above
i) Terms ol Relerence of the RFP reference no. cited above.
i) Amendment / Clarification to querices of the RFP reference no. cited above

(b) The approved scrvice provider shall be paid at the rate as olfered by them in the [nancial
proposal towards monthly cost of the Techno Managerial Stalls as mentioned below:

1) Per Staff Nurse /month: Rs.___ _/month,
No. of Stall Nurse / Month : _______
i1) Per ANM /month : Rs............./month
No. ANM /Month: ___
i) Per Laboratory Technician /month : Rs............. /month
Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions Paged1
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No. ol Laboratory ‘T'cchnician / Month:

iv) Per Opthalmic Assistant /month : Rs............./month
No. ol Opthalmic Assistant / Month:

v) Per Medical Gas Pipeline Technician / month : Rs..c.evwe/month

No. ol Medical Gas Pipeline Opertor / Month: ___

vi) Per Lilt Opertor / month : Rs..oven/month
No. ol Lilt Opertor/ Month: ___

vii) Per DEO / month ; Rs............./month
No. DEO /Month: ___

vii) Total Cost / Month (exclusive of GST) = __

iy GST (96): ______

(¢) In consideration of the payment to be made by the District Authority / Institution as
above, the approved service provider will duly implement the project in the manner set
forth i the terms ol the RFP.

(d) The terms & conditions and terms ol reference of the RFP appended to this agreement
will be deemed 1o be taken as integral part of this agrcement and are binding on the
parties executing this agreement.

(¢) Following documents / letters /correspondence undertaken between the parties shall also
form part ol this agreement :

District Authority Approved Service Provider

(a) Request lor proposal and any [a) Proposal Submiticd in response to RFP

amendment thereol.
b) SOPs i respect to Techno Managerial Manpower

(b) Oflice Order subsequent to RFP Service Operation

4. Payment

(a) The District / Institution Authority does hereby agree that if the approved service provider
shall duly implement the project in the manner aloresaid, observe and keep the said terms
and conditions, the District / Institution Authority will pay or cause to be paid to the
approved service provider at the ime and in the manner set forth-in the said terms.

Outsourcing of Techno Managerial Personnel Services at Govt. Health Institutions /\“7 Page42




0.

Hequast for Prapasal

MY e e ol P et s spechied helon;

e pavient shall e Pk ona onthily Bivsds g stbecdon o Tulk monthly b peon
stbvieaon of bl vl anendanee chat ol the deployed sngosver Ehe fudbe bbb
the o ol the coneerned anthioriy o the Dyt / Tastitntion

Operattional Pavameter and Penalty

e successtul bideder T tor provide the ot Mgl Mangoser sty eriadity serviee o
mentoned o the tevms ol velerence, Peaaltien shiall he iponed on the ageney s cane ol any
deviatnon tonnd e discharging of serviees, Phe pesidties shidd bemmposed soapecibied chaa
L7 ol the REP CEerme & condition)

Period ol Fagagement/Duvation ol Contract

The ageney will be engaged initally Tor aperiod of 1 year subject to satisbactory perlornance,
which may fuether be extended by the Disteiet / Tostitation: Auathonty Tor another ©oyear m
existing terms and conditions based on satistactory perlormance of the Service Provider,

Schedule ol Tmplementation

The ageney s required (o engage Techno Magerinl Personnel within 30 days ol sigrong the
contract,

"Vermination /Suspension ol Agrecment

The Disteiet Authority / Tnstitation may by o notice i weiting, suspend the contraet il the
selected ageney Luls to perform any ol Tis obligations iclading canying out the services,
provided that such notice ol suspension shall specity the mature ol Eilore, and shiall request
remedy ol such Bulore within a perviod not execeding Uy diays alter the vecept ol such notice,

The District Authority / Instiation alter giving 30 days elear notice i writing expressing (hie
intension ol ternimation by stating the ground/grounds on the lappening ol any ol the events
(as mentioned below), may tevmimate the agreement alter giving reasonable opportunity ol
being heard (o the serviee provider

a) I the service provider do not vemedy a Ealure i the perlormance ol his obligations
within 15 days ol reecipt ol notice or within: such Turther period as the District

Authority / Institution have subsequently approve i writing,
b) 1 the serviee provider hecomes msolvent or hankrupt,

¢ as aovesalt of Toree magenre, the serviee provider is unable (o pedorm a material

portion ol the services Tor a peviod of not fess thian 60 days: or

Outsourcing of Techno Managerial Personnel Sarvices at Govt. Health Institutions, Paged’d
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Request for Proposal

d) 11 i the judgment of the District Authority / Institution, the service provider is engaged

in corrupt or fraudulent practices in competing for or in implementation of the project.

9. Sctilement ol Dispute

Il any dispute with regard (o the interpretation, difference or objection whatsoever arises m connection i
with or arises out of the agreement, or the meaning of any part thereol, or on the rights, dutics or ’
liabilities ol any party, the same shall be relerred to Committee constituted at the District level lor

decision,

10. Junsdiction of Court

Legal proceedings il any shall be subject (o the Nuapada Distriet jurisdiction only.

In witness whereol the parties here to have set their hands on the ..........day
Glsnens 2098
Signature ol the Approved Service Provider Signaturc of CDM & PHO cum DMD
Date: Date:

1. Witness 1. Wimess

2. Witness 2. Witmess

m
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