OFFICE OF THE CHIEF DISTRICT MEDICAL & PUBLIC HEALTH OFFICER

CUM DISTRICT MISSION DIRECTOR,NHM , NUAPADA
DISTRICT PROGRAMME MANAGEMENT UNIT,NHM
NUAPADA, ODISHA, 766105
E-mail : nhmnuapada@gmail.com . Phone: (06678)-223346

No.Sg,Qi.../DPMU/NHM/2021 Date ﬁl/ll/ZOQ.)

Selection of Agency for “Operation of Help Desk” at FRUs of the district

Notice for the Bidders

The Summary Sheet of the tender process after Technical evaluation for the
“Operation of Help Desk at FRUs of the district® vide RFP reference
5351/DPMU/NHM/2021 dated 28/09/2021 is uploaded in the district website
www.nuapada.nic.in for information of the bidders. The bidders may like to respond to _
the Summary Sheet if they have any points to make on or before 08t November, 2021
through e mail nhmnuapada@gmail.com. The Financial bid of the successful bidders in
Technical Evaluation will be opened on 09/11/2021 at 4 P.M at office of the undersigned.

The following documents are uploaded in the district website for information of the bidder.

1. Eligibility Check list for Technical evaluation ( Annexure A)
2. Abstract of technical Evaluation.{Annexure B)
)
‘,fﬁ;'j l{f}'}
Chief Districtvﬁzgdical & Public Health Officer
Cum District Mission Director, NHM, Nuapada

96 62

Memo NOT...o.. 02001, /DPMU/NHM/2021 ~ pate. 2/ 11/202)
Copy to DIO, NIC, Nuapada for information and necessary action. He is requested
to upload the notice and documents in the district website on 01.11.2021 and the same
should be available till 09.11.2021. ﬁ,{{":
Chief District Med;cal & Public Health Officer
Cum District Mission Director, NHM, Nuapada

Memo Nc.,5.:....,......._./DPMU/NHM/2021 - pate®!/1/2032)

Copy to all Bidders for information and necessary action. The unsuccessful bidders
are informed to receive the Original DD against the EMD personally/ through their
authorized representative frorn DPMU. NHM.

,/?3/1 '
=R

Chief District Medical & Public Health Officer
Cum District Mission Director, NHM, Nuapada
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ANNEXURE - IV

EVALUATION OF TECHNICAL PROPOSAL FOR SELECTION OF AGENCY FOR OPERATION OF HELP DESK AT FRUs
BID REFERENCE NO - 5351/DPMU/NHM/2021 Date -28/09/2021

Sl. Criteria

Maxim
um
Marks

Marks Obtained

Ziquita

Care Pvtltd

Health

Kalinga Warrior L & K Services
Seurity Services i

Performa
nc

Marks

Performa
nce

Marks | Performa | Marks
nce

A |Average annual Turnover
(last 3 financial years) ( In Lakh)

> 1 Crore < 2 Crores : 5 marks

> 2 Crores < 5 Crores: 10 marks

> 5 Crores < 8 Crores: 15 marks

> 8 Crores : 20 marks

20

42609

20

1001.62

20 321311 20

B | Experience : No of years of experience
(year of establishement or
commencement of business)

> 3 yrs <5 yrs: 3 marks

> 5yrs < 7 yrs: 5 marks

> 7yrs < 10 yrs : 7 marks

>10 yrs : 10 marks

2002

10

2009

10 2009 10

C | Experience :-No of Projects Executed

( Call centre/Help Desk Operation/BPO
services/ DPS) in last three years with
State Govt/ Central Govt/ Semi Govt/
Govt owned societies / Corporations/ IT
sectors/ Barking sectors

> 2 nos £ 5nos: 5 marks

> 5nos £ 8 nos : 10 marks

> 8 nos <10 nos : 15 marks

> 10 nos : 20 marks

20

oy

vl
w
ol

Total Score

50

30

35 35

REMARKS ( Qualifying Marks - 30)

30

Qualified

Qualified Qualified

DHH, Nuapada
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Representative of Collector & DM
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