
_rilpjtrv" oFFlcE oF THE CHIEF DISTP^ICT MEDTCAL & PUBt.tC HEALTH OFFTCER

,#W' t cuM DrsrRrcr MrssroN DrREcroR;NHM , NUAnADA
;:p'.]lffF DtsTRtcT pRocRAMME MANAcEMENT UNIT,NHM- 'r: i'{,3.

NUAPADA, ODtSHA, 766ro5
E-mail : nhmnuapada@gmail.com Phone: (o6678)-z>946

N".56 6 .L...,ol*u/N HM/2oz r

, 
Date e.l.l..U. f .%.2-)....

Selection of Agenry for "Operation of Help Desk" at FRUs of the district

No!ise*{-ot the*tddery

The Summary Sheet of the tender process after Technical evaluation for the
"Operation of llelp Desk at FRUs of the districf' vide RFP reference
5351/D?MU/Ni-lM/2021 dated 28/09/2021 is uploaded in the distr"ict website
www.nuapada.nic.in for information of the bidders. The bidders may like to respond to
the Surnmary Sheet if they have any points to make on or before -Q81Ne_v-embgr,2g21
thror,rgh e mail nhnrufqgqd-A-@gglall,cg*m. The Financial bid of the successful biCders in
Technicai Evaluation will be opened on O9/11/2021 at 4 P.M at office of the undersigned.

i-hi: foiiowing documents are rrploacied in the districi website for information cf the biclCer,

, l. i-ligibilify Check lisi for Technical evaluation (Annexure A)

2" Abstraci of techrrical Evaluaiion.(Anni:xure [])
A({, 1*.4' I

Chief District fffedical dprbti. Heatth Officer
Cum District Mission Dii-ecJor, NHM, Nuapada(f r'n

Merno Nd/.9-.9-4- ./DPMTJ/NHfu1i202I rrut"..91/ .1.!l?,ffi")
Copy to DlC, NlC, Nuapada for information and necessary ac'tion. He is requr:sreci

to upload ihe notice and ciocumerrf: in the ciistrict website on 0l .11.2021 and the s;irne

shor-rid be available till 09.11.2021.

Clrref District Medical & Public l-.lealth Officer
Cum Districf Mission Director, Nf-lM, Nuapacla

Memo 
"".1.6...6..L....,o0*rrlNHM,/202r D "t"q.!l.l)/1/Ja/Copy to all Bidders for information and necessary acficrr. The unsuccessful biciders

are informed to receive the original DD agalnsr the EMD personally/ through their
authorized representative frorn DPMLJ. Ni-tM. 

i
{'fuq:I

Chief District MeCical 6l Public l-ieai'th Oi'ficer'
in\''' : Cum District Misslon Director, NHM, Ni:ar:arjt
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ANNEXURE - IV

EVALUATION OF TECHNICAL PROPOSAL FOR SELECTION OF AGENCY FOR OPERATION OF HELP DESK AT FRUs

B I D REFERENC E NO - 5 3 5 I/DPMU/N H M/2O21 DAhC .28 /O9 /2021
51"

No
Criteria Maxinr

um
Marks

Marks
Ziquita Health

Care Pvtltd
Kalinga VJarrior
5eurity 6brvices

L & K Services

Performa
nc

Marks Performa Marks Performa
nce

Marks

Average annual Turnover
(last 3 financialyears) ( ln !akh)

42609 20 t001.62 20 321-3.1,1 20

> l Crore < 2Crores:5 marks
> 2 Crores < 5 Crores: l0 marks
> 5 Crores < 8 Crores: 15 marks
> 8 Crores : 20 nrarks

B Experience : No of yeari of experience
(year of establishement or
commencement of business)

;-3 yrs=-5-\,ff13 ma

10 2042 10 2009 10 2049 10

> 5yrs<7vrs:5marks
> lyrs < l0 yri : / marks
> lu yrs : IU marks

Experience : No of Projects Executed
( Call centre/Help Desk Operation/BPO
services/ DPS) in last three years with
State Govt/ Centrai Covt,/ Semi Govt/
Covt owned societies / Corporations/ lT
sectors/ Banking sectors

I n 4 5 3 5

> 2nos<5nos:5marks
> 5nos<Bnos:l0nrarks
> B nos < l0 nos : 15 mai'ks

> l0 nos : 20 marks

Total Score 50 30 35 35

REMARKS ( Qualifying Marks -" 30) 30 Qualified Qualified Qua fied

(o\

Hospitaf-Tvfahager
DHH, Nuapada

DAM, NHM
Nuapada

DMD

+{L*u^L!tr| H
ADPr-]C{FDU) -

Nuaparda

\s%u
DMO(MS) ium Supt.

DHH, Nuapada
Acidl.

Represenfativc of Collecioi'& DM

Wk,n'/ I CDN


